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Divine Mercy Health Center 
Care Coordinator:  Job description/ volunteer opportunity 
 
 
Overview 
 The Divine Mercy Health Center (DMHC) is a Christian non-profit organization in Little Rock, 
Arkansas with a mission to provide a faith-inspired health care system that elevates human dignity 
through coordination of community-based resources with medical services to achieve better physical, 
mental, and spiritual health.  Care coordination is an essential component of the DMHC model to help 
patients achieve their best health.  Care coordination begins once the patient has been enrolled in the 
DMHC system through participation in a medical mission. The DMHC medical missions are conducted at 
a local faith community. Patients complete demographic and past medical history information. 
Biometric and laboratory data are then measured.  Next, patients participate in a motivational interview 
where their personal motivations, mental health, spiritual health, physical health, and their social 
determinants are assessed. Patients then participate in a goal setting exercise where they articulate 
what physical, mental, spiritual, and professional goals they hope to achieve in the next 12 months. All 
the above mentioned patient data is collected electronically and is available to the care coordinator.  A 
DMHC care coordination algorithm is designed for the care coordinators to utilize a stepwise approach 
to align resources with the needs of the patients.  Care coordinators will track their patients’ success and 
empower their patients as a “coach” to reach their goals on the path to their best health. 
 
Reporting 
  The Care Coordinator reports to the Divine Mercy Health Center Founder, Dr. Lee Wilbur. 
 
Hours 
 The Care Coordinator position is a flexible position in which the coordinator may work virtually 
from home.  The Care Coordinator will be asked what time commitment they can be accountable to and 
that will determine the performance expectation. DMHC recommends that candidates be prepared to 
commit to at least 5 hours per month. DMHC requests that each Care Coordinator volunteer provide a 
6-month commitment. The purpose is to assure to each patient that their care coordinator is committed 
to helping them achieve their best health. 
 
Skills 
 Bilingual individuals (English/ Spanish) are preferred.  Familiarity with Microsoft Excel is 
preferred. Moderate proficiency with web-based programs is preferred. Empathetic, supportive, and 
encouraging communication style is preferred to best serve patients through love, encouragement, and 
empowerment. 
 
Education 
 No specific educational requirement is necessary for the care coordination position. Literacy of 
the Coordinator’s native language is required. Bilingual language skills preferred.  
 
Expectations 
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 Divine Mercy Health Center is a non-discriminatory Christian organization that recognizes the 
dignity within the human person irrespective of race, ethnicity, sexual orientation, or gender. 

 All patient private health information is strictly confidential and Care Coordinators sign a 
confidentiality agreement to include a waiver of liability upon joining the DMHC team. 

 The Care Coordinator may terminate their volunteer position but the organization kindly 
requests a minimum of 2-week notice to allow patients to be transferred to another 
coordinator. 

 The Care Coordinator is a representative of the Divine Mercy Health Center and should commit 
to following the organization’s mission and vision to improve other’s lives. 

 
Contact information 
 
Lee Wilbur, MD 
Email:  leegarettwilbur@gmail.com 
Cell:  317-409-3019 


